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YIyUILIEHHIO KauecTBa NPeloCTaBIeH s yCIIyT YUPEXKACHUAMU KyJIbTyphl;

8)  HarpaBleHHE B MUHUCTEPCTBO:

- undopmauuy 0  pesylbTarax — OLEHKM  KadyecTBa  ACATE/ILHOCTH
YUPEeKJIEHHH;

- npeuioskeHnit 00 yIyyllleHnH Ka4ecTBa NEATeIbHOCTH, a TakiKe 06
OpraHu3alMy JI0CTyNa K MHOPMALMH, HEOOXOAMMOH I JIHLL, obpaTuBLIMXCA 32
npenocTaBIeHUeM yCIIyT.

3.3. paxnane (norpeGuTenn yciyr) y4acTBYOT B OLEHKE MPH MPOBEACHUH
OmpocoB, OHJaiiH-ronocoBaHus B ceTd MHTepHeT H  MHBLIMU criocobamu,
onpesiesieHHbIMH  OOIIECTBEHHBIMI ~ OPraHM3alMsIMA - 1 npodheccHoHalbHBIMU
CO00IIECTBAMU.

3.4, YupexaeHus:

1)  obecrneunBaloT OTKPHITOCTb W JIOCTYIHOCTh MH(OpMALMH O cBoei
JIeSITEIbHOCTH;

2)  obecreuuBaiOT COBMECTHO C OOLIECTBEHHBIMH OpraHu3alHAMH cbop
MH(OPMALIMH 10 MOKA3aTEeIIsIM, YCTaHOBJIECHHBIM OO0111eCTBEHHBIM COBETOM;

3) pasmewaior B cetrt MHTepHET 0030pbl MHEHHH rpakiaH-rnorpeduTesnei
YCIIYT 1 PO ecCHOHATILHBIX IKCIEPTOB O KauecTBe paboThl YUpexKIeHHUS;

4) CO37al0T OOLIECTBEHHBIE OpraHbl OLEHKH KauecTBa AEATCTbHOCTH
YUPEKIeHUs 1 €r0 CTPYKTYPHBIX OJPa3AeeHUH;

5)  obcysKuaior ¢ OOUIECTBEHHBIMH OpraHaMM pe3yJbTarel OLCHKH H
pazpabaTeiBaOT Mephl 110 YJIYULIEHHIO KaYecTBa yCIyr;

0) pa3pabaTbIBalOT Ha OCHOBE NpeIOKeHUI  MUHKMCTEPCTBA WK
OGlIecTBEHHOrO  coBeTa IulaH 00  yldydLIeHHH —KayecTBa  JCATENIbHOCTH
YUPEK/IEHUs 1 yTBEPIKAIOT STOT IIAH 110 COINIACOBAHMIO ¢ MUHHUCTEPCTEOM;

7) pasMellaloT  [UIaHbl  MEPONpUATHII MO YIyYLIEHUIO KaiecTba
NESTENLHOCTH YUpPesKIeHHs Ha CBOMX O(HIMABHBIX caiTax u obecrieunBaloT ux
BBINOJHEHHE;

8) pyKoBOJICTBYIOTCSI B cBOEH nesrenbHocTH Kozxekcom npohecCHOHATBHOM
STUKH  TFOCYJAPCTBEHHBIX  YUPEHKIEHHH, T0JBEJOMCTBEHHbBIX  MHHUCTEPCTBY
KyJIbTYpbl 1 TypH3ma Pecrybiukin Mopiosus.

4. IToxaszaTely ¥ KpUTEPHH OLEHKH KayecTBa

4.1. Tleppas rpymma TioKasaTenedl —XapakTepusyer 3¢ PeKTUBHOCTD
NIeATENLHOCTH YUPEKISHUH.

JlaHHbIC TOKA3aTeNN MPELyCMOTPEHBI B TOCYJApCTBEHHBIX MPOrpaMMax u
«ITOPOIKHBIX KapTax».

4.2. Bropas rpyrnna rnokasareseii xapaxrepusyeT KauecTBO OKasaHHs yCIIyT.
JlaHuple  TOKasaTelM  TPEAYCMOTPEHbl B HOMCHKJIATYpe nokasaresei
He3aBUCUMOMN  OLEHKH, TNpoBoauMoil  OOECTBEHHBIM — COBETOM, C YyHCTOM
06LIECTBEHHOTO MHEHHMS.

4.3, VIcTOUHMKY JIAHHBIX JUISl He3aBUCUMOM OLCHKH!

1)  marepuaibl OOLIECTBEHHOTO COBETA,

2)  pesysbTaThl COLMONOTHUYECKUX HCCTIENOBAHMIL;

3)  OT3bIBBI Ipakal, MHEHHs SKCTEPTOB W Ap. (OHIaHH-rON0COBaHUA B
cerrt Mutepner, Tened)OHbI I0BEPHs, «ropsidas JTMHUs, aHKETHPOBAHHE U OTIPOCHI
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B YUpeKJICHHUAX);
4)  marepuabl OTKPLITBIX HCTOUHHKOB (CpecTBa MaccoBOH MH(pOpMaLKy,
CalThbl).
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MUWHUCTEPCTBO KYJIbTYPbBI U TYPU3MA PECITYB/IMKH MOP/IOBU:L
(MMHKYJIbTYPbl PECTTYBJIMKH MOPIOBHST)

ITPUKA3

040Y%.20/2 N 794

O (hopMHPOBaHNH HE3aBUCUMOM CHCTEMBI OLIEHKH KauecTBa
JIEATENLHOCTH YIPEKACHNH, OKa3bIBAIOLIMX COLMATIbHbIE
yciyrH B cepe KyJIbTyphbl

Bo ucrnionnenne Ykasa IIpesunenta Poccuiickoit ®enepaiu ot 07.05.2012 r.
Ne 597 «O MeponpusTHAX MO pealu3allii TOCYJapCTBEHHOH — COUMAaIbHON
MOJAWTUKKM» W  mnocraHoBienust [lIpasurensctBa Poccuiickoli  @enepaimu 0T
30.03.2013 1. Ne 286 «O (opMHUpOBaHUH HE3aBUCHMOM CHCTEMBI OLIEHKHM KauecTBa
paboThl OpraHu3alyii, OKa3bIBAIOIIMX COLMAIBHBIE YCIYrH», B LENSIX MOBbILIEHHUS
KayecTBa W JIOCTYITHOCTH COLMAIbHBIX YCIYr JUJis HacesjeHus, YyJ1y4lleHus
HMHOPMUPOBAHHOCTH — MoTpebuTeneil o KauecTBe paboOThl  YUPEKACHUH K
CTHUMYJIMPOBaHMs TOBbILICHKUS KadecTBa PabOThl YUPEXKAEHUH, OKa3bIBAIOLIMX
colasbHbIe YCIyrH B cepe KyIbTypbl

ITPMKA3BIBAIO:

1. YTBepauTh npuiaraemble:

1.1 Tlnan meponpusTHii 10 (OPMHUPOBAHMIO M BHEJIPEHMIO HE3ABMCHMOMH
CHCTEMbI OLIEHKH KauecTBa JAesTeNbHOCTH FOCYAapCTBEHHBIX YUPEKIEHUI KYJIbTYPBI,
I10/IBEIOMCTBEHHBIX MHHHUCTEPCTBY KyJIbTYpbl W Typusma Pecrny6nnku Moprosust
(manee — 1oiBeIOMCTBEHHbIE YUPEIHKICHHUS).

1.2 TlonoxeHne O cHCTEME HE3aBUCMMOM OLIGHKH KayecTBa JIesTeIbHOCTH
rOCYIapCTBEHHBIX YYPEKICHUH, MOBEOMCTBEHHBIX MHUHUCTEPCTBY KyJbTYpPbl H
typuzma Pecriy6inku Mopiosus.

2. PykoBOAMTENSIM TMOJIBEIOMCTBEHHBIX YYPEKIEHUH B paMKax CHCTEMbI
KOHTPOJISl ¥ OIEHKH KadecTBa COBMECTHO C OOIIECTBEHHBIMH OpraHM3alUsAMU
obecnieunTh B YupexIeHUsX (OPMHUPOBAHHE BHEJPEHMs HE3ABUCHMON CHUCTEMbI
OLIGHKH KauecTBa JIeATebHOCTH.

3. KoHTposib HACTOSILEro MpuKasza BO3JIOXKHUTH Ha 3amecTuTesss Muuucrpa
Xpamosa H.JL

Munuctp //M/ ﬂ/ B.W.111apanos

Ansimkuna H.B.
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IJIAH MEPOTIPUSI TUIA

1o %O@ZSUCmD::uO 1 BHCIAPCHHIO HE3aBMCUMON CHCTEMbI OIIEHKH KayecTBa JIeATeIbHOCTH rocy/1apCTBCHHBIX v.*ﬂm.sxh@::w— KYJIbTYPBI,

I10/1B€/IOMCTBEHHBIX MUHHCTEPCTBY KYJIbTYpbl H Typu3Mma PecryOomukn Mopioust

Meponpusitus

CpoK UCTIOTHEHUS

1. Mepbl HHCTUTYIIMOHAIBHOIO XapaKTepa

mumww_uwaoxnm.—.v CJICIYIOLIIUC HOPMATHUBHBIC aKThI:

1) Tonoxenne 06 OOmECTBEHHOM (IKCHEPTHOM) COBETE IO HE3aBUCHMOM OIEHKE KayecTBa JCSTEILHOCTH
yUpexJIcHuid npu MuHHCTEpeTBE KyJIbTYphl M Typusma PecriyOimukn MOpJoBHS B COOTBETCTBUH C
pacniopsizkenneM IpaBurenscrsa Poceuniickoii ®eneparn ot 30.03.2013 Ned87-p (nanee OOiecTBeHH bl

CoBeT);

2) llonoxenne o CHCTeMe HE3aBHCHMON OLEHKH KadyecTBa JACATCILHOCTH OpPraHW3alMil KyIbTYpHI (Tanee —

HE3aBHUCHMas OLICHKA Ka4yeCTBa.

2 kB.2013 1.

II. Mepe! Oprauu3alMoOHHOr0 Xapakrepa

z_uowohw_:\_n ZO@OD@SMH:M 110 CO3J1aHUIO v\nbowxm JUIsA eo_uz_:—uo_wmmxm HE3aBUCUMOM CHCTEMBbI OLICHKH Ka4yecTna, B

TOM 4YHCJIC:

1) chopmupoBaTh M YTBEPAHTH COCTaB OONICCTBEHHOrO coBeTa MpH MHHHCTEPCTBA KyJILTYpbl M TypH3Ma

Pecny6sniu Moposusi;

Nv ﬂm&@mmo._.mﬂv WU BHCOPUTHL CHCTEMY HE3aBUCUMOI  OIICHKH KayecTBa NpeaoCTaBICHUSA  YCIOyT

NOABEAOMCTBEHHBIX YIPEIKIACHUAX KYIIBTYPBI]

wv NOArOTOBKAa COBMECTHO C 3aWHTEPECOBAHHBIMH 001IeCTBEHHBIMH OpranusanvsamMu EUGEOv—AmI:_N 1o

YIIYUIICHHUIO KaueCTBa NPEI0CTaBIeHHs YCIYT B cdepe KyIbTypsl;

4) opranHu3anMs CEMHHAPOB-COBEIIAHHI, KPYIJIBIX CTOJNOB C Y4YacTHeM OOIIECTBEHHBIX OpraHH3alnii,
npodeccHOHaNBHBIX COOOIIECTB, COLHAIBHO OPHEHTUPOBAHHBIX HEKOMMEPUECKUX OpraHM3alHii o BOMpocy

BHEJAPCHUSA HE3aBUCHMOM CHCTEMBI OLICHKH Ka4eCcTBa;

3 kB. 2013 1.

2xB.2013 1.

TOCTOSAHHO
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mV Opraiu3alluOHHO-TEXHHYECKOC obecrieuenue _um.mo.ﬁ! 0OIIIeCTBEHHBIX COBETOB 110 TIPOBEACHUIO HE3aBUCUMOM
CHUCTCMBI OIICHKH KayeCTBa.

L2

OU%NI:wNE:m sestesibHocTH OOIIECTBEHHOTO COBETa:

- OIIPCJICJICHME THIIOB U IIEPCUHA OU%&IEW&.ESW_ KYJbTYPhI JUIsL IPOBCACHU A HE3aBUCUMON OLICHKH KauecTBa;
= _uwaDOO.EAD U YTBCPIKACHUEC MOPSJIKA ITPOBEC/ICHUA HE3aBUCHUMOM OLIEHKH KauecTBa;

- OPOBCICHUC HE3aBHUCUMOM OIIEHKH JIeSTEIbHOCTH OU_‘mIEwNES@ KYJIbTYpPbIL

= O@Ouiﬁum:xo UTOTOB MOHHUTOPUHTA 1 UO—MHEIHAOWW

- [IOArOTOBKA EUOE:OVKQEEM 110 YJIYUIICHUIO KayeCTBa YCIYT.

2 kB. 2013 1.

CIKEroAHO

CIKECTOAHO

Nndopmannonnoe conpoBokIeHHe He3aBUCUMOH CHCTEMbI OLIEHKH KayeCTBa, B TOM YHUCIIE:

1) pasmenienue uHGopMaruy 0 GYHKIHOHHPOBAHMH HE3aBHCHUMON CHCTEMbI OLEHKH KadecTBa M pe3yibTaTax

9TOI OLEHKM Ha OQHIMaIbHOM caiite MHHHCTEpPCTBA KyJBTYphl M Typusma PecryOmukun Mopaosus,
YUPEXKICHIH KYJIBTYPbI H B CPEICTBAX MaccoBOil MH(OpMannm; )

2) TpOBEACHHE MEPONPHUSTHI (KPYITILIX CTOJIOB. KOH(EPEeHIHil) ¢ yuacTHeM OOIIEeCTBEHHbIX Oprauu3auuil s
pacrpoCTpaHeH st TydIlnX MPAKTHK OPraHU3alii HE3aBUCHMOIl CHCTEMBI OLEHKHM KauecTBa M BLIPAOOTKM
NpeJUIOKEHUH 0 COBEPIIEHCTBOBAHNIO 3TOM CHCTEMBI;

3) obobmieHne ONbITa IPUMEHEHHS IePEIOBBIX TEXHOIOTHII IPEIOCTaBICHUS YCIYT B chepe KyIbTyphl.

TTOCTOSTHHO

O6ecneuenne HHPOPMAITMOHHOM OTKPBITOCTH FOCYIapPCTBEHHBIX YUpekKAeHHH KyabTyphl Pecyomukn Mopnosus

Pasmenienne Ha oduumaibHoM caifte MuHucrepeTBa KyJIbTYpsl M Typusma Pecny6omukn Mopnosus u caitax
YUPEKICHHH KyIbTYpPbL:

- Pe3yJIbTaTOB MOHUTOPHHIA U PEUTHHIOB;

- IIPEJIOKEHHI O TIOBBIICHNH KayecTBa JASSITCIBHOCTH YUPEKICHHUH;

- IUTaH MEPOIPHSTHII 110 pealn3aliy npe/UI0XKEHU ! TOBBIICHHIO KaueCTBa ACATEIbLHOCTH YUpexKIeHHH (B TeueHue
2 HeJeNb OT JaThl HOCTYIHBIINX IIPeUIOKEHHUH)

IMOCTOAHHO
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4 B.J.1apanos

2013 1.

MOJIO)KEHUE
0 CHCTEMe HEe3aBMCHMOM OLIEHKH KauecTBa AesATebHOCTH IOCy 1apCTBEHHBIX
YUPEHKICHUH, [10/IBEIOMCTBEHHBIX MUHUCTEPCTBY
KYJIBTYpPbI U Typusma PecryOnnkun Moprosust

1. OB1ume nonoKeHus

1.1. Hacrosiiee [lonoxenne o cucreMe He3aBUCMMOHN OLEHKM KayecTBa
JIeSTeNIbHOCTH rOCY/IapCTBEHHBIX  YUPEIKACHHIA, 10/1BE/IOMCTBEHHBIX
MuHHCTEpCTBY  KyJBTYpbl W Typusma PecrnyGmuxu MopaoBus (ganee -
[Monoxxenue) pazpaboraHo Bo wucnoiHenve Ykasza [lpesunenra Poccuiickoi
@epepatuun - ot 07.05.2012 Ne 597 «O  MeponpusTusAX 110 pealu3auun
rOCYIlApCTBEHHON  COLMANBHON — MOMUTHUKKM»  (MOMIMYHKT —«K» MyHKTa 1),
IMocranosnenus lpasurenscra Poccuiickoit @enepamun ot 30.03.2013 Ne 286
«O  (QopmMMpOBaHWKM  HE3aBHCHMOW CHCTeMBl OLEHKH KauecTBa paboThl
OpraHu3alui, OKa3bIBalOINX COLMATBHbIE YCITYTH».

1.2.  Hacrosimiee r1ojokeHue omnpeneiser Lenud, 3ajJadd, MopsIoK
(GOpMHPOBaHMST CHCTEMbl HE3aBUCHMOM OLEHKH KadecTBa pabOThl YUpexIeHHH,
OKa3bIBAIOIIMX YCIYIH B cepe KyJIbTypbl (Aajnee - cMcTeMa), OCyLIECTBISEMON ¢
yJacTHeM ¥ Ha OCHOBE MHEHHsl OOLIeCTBEHHBIX OpraHu3alui, NpodeccuoHaIbHbIX
cOOOIIECTB,  CPEACTB  MaccoBOW  MH(OPMALMH,  CHELHalIM3MPOBaHHBIX
PENTHHIOBBIX areHTCTB M MHBIX JKCIEPTOB (Hajnee - OOLIECTBEHHOE MHEHHE) B
LeJIsIX MTOBBIILICHHS Ka4eCTBa ACSATEIbHOCTH STUX YUPEKICHUH.

1.3. Cucrema OLEHKH KauecTBa JIesITeIbHOCTH YUPEKIAECHMH, OKa3bIBAOIINX
couualibHble YCIyr B cdepe KylIbTypbl (Hayee - yupexaeHui), popMupyercs B
LeJIsix:

1)  MOBbIILIEHMs Ka4ecTBa U JOCTYIHOCTH YCJIYT KyJIbTYPhI JJIs1 HACETIEHUS,;

2) yiydlieHus HUHQOPMUPOBAHHOCTH  MOTpedUTENel O  KadecTBe
JeSITeIBHOCTH YUPeKASHUH;

3)  cosmaHue ycioBUH A OOBEKTMBHOW OLEHKM KayecTBa AeATeIbHOCTH
YUPEKIACHN;

4) CTUMYJMPOBAHUS  TIOBBILICHNS  KayecTBa AEATEbHOCTH  TaKUX
yUpexKAeHUH.

1.4. Cucrema BKIIFOYAET:

1) obecrievyenue MOJHON, aKkTyaJbHOH W JOCTOBEpHOH MH(opmauueid o
MOPSIIKE TPEJIOCTABICHMs YUPEKICHHEM YCIIyT B cepe KyJabTypbl, B TOM YHCIIE B
NEKTPOHHOI (popme;
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2) dopmuposaHue  pe3yibTaTOB  OLEHKH KauecTBa M  PeHTHHIOB
JIEATENBHOCTH YUPeKAeHU.

1.5. Mcnosnb3oBanue pe3ynbTaToB He3aBHCUMOIl OLEHKH CIOCOOCTBYET:

1) npuHsTHIO NOTPe6UTENAME YC/IYT 0GOCHOBAHHOTO pelleHHs MpH BhIGOpe
KOHKPETHOI'O YUPEIKACHHs 115l TTOJTy4eH s HeOOXOANMOM yCIyru;

2)  YCTAHOBJIEHHMIO JHMAlOra MEKIY YUPEeXKAECHHSIMH M TpakiaHaMH -
HOTPeOUTEISIMU YCIIYT;

3)  pa3paboTke M peanu3alMy IUIAHOB MEPONPUATHI MO YIydlleHHIO
Ka4yeCcTBa JAeATENIbHOCTH YUpeIKAeHHIA;

4)  OlLEHKe NesTebHOCTH PYKOBOAKUTENEH yUpeKIeHH .

2. 3ajauu U NPUHUMIIBL QYHKIHOHMPOBAHUS CUCTEMbI

2.1. OCHOBHBIMH 3a/1a9aMH1 CUCTEMBI BJISIIOTCS

- OCYILECTBJICHHE HE3aBMCUMOM, 0OBbEKTUBHON BHELIHEN OLEHKHM KauecTBa
JIEATENBHOCTH YUPeKIeHNH;

- NpUBJIeUeHNE OOLIECTBEHHOCTH K OLEHKE KauecTBa MPe10CTABIEHUS YCIyT
B chepe KyJIbTyphl;

- obecriedeHne OTKPBITOCTH M IOCTYIHOCTH OOBEKTHBHONH HH(pOpPMALKMK O
KayecTBe ACSATEIbHOCTH YUPEKASHUH BCeM KaTeropusiM Mojb30BaTeei;

- CO3/IaHMEe OPraHMW3alMOHHO-MH(POPMALMOHHON OCHOBBI JUIS MPHHSATHS
YOPaBIEHYCCKUX PCLICHUH, HAMPABIEHHBIX HA NPOrHO3UPOBAHUE PA3BUTHA Cepbl
KyJIBTYpbl Kpasi, pa3paboTKy OCHOBHBIX HalpaBIe€HWH KyJIbTYPHOH MOJUTHKH
peruoxa.

2.2. OcHOBHBIMU NPUHLIMIAMHA (YHKIIMOHMPOBAHHS CHCTEMBI SIBIISIIOTCS:

1) orkpbITOCTh HHDOPMALHHI O MEXaHH3MAaX U MPOLIEAYPAX OLEHKH;

2)  JOCTYIIHOCTH €e pe3ysibTaTOB B paMKaX 3aKOHOAATENbCTBA POCCHIiCKOi
Denepaunn u Pecriydanku Moposus;

3)  OTKPBITOCTbL CHCTEMbI M BO3MOXKHOCTH YYaCTHsl B TMPOBEICHHH OLEHKH
YUPEKIACHUH;

4) OTKPBITOCTb  MH(OPMALMM O pe3yjipTartax OLEHKM B paMKax
JEeHCTBYIOIIEr0 3aKOHOIaTebCTBA;
5) Npo3pavHOCTh  MPOLENYP M  MEXaHU3MOB OLEHKH KayecTBa

NpeI0CTaBIICHUS! YCIIYT;

6)  MCKIIOYEHHe TMCKPUMMHALIMN U IIPUHSATHS PUCTPACTHBIX PELICHHIA;

7)  KOMIETEHTHOCTb CHCTEMBI, obecrevnBaemast NIpUBJICUECHUEM
KBAJIMQULUMPOBAHHDBIX OKCHEPTOB, HCIONB30BAHUEM CTAaHAAPTU3MPOBAHHOTO K
TEXHOJOIMYHOIO MHCTPYMEHTAPHsI OLIEHKH.

3. Tlopsinok (hopMHpOBaHHUs HE3aBUCHMMON OLIEHKM KayecTBa JESITENbHOCTH
YUpexKACHHUH

3.1. MuHHUCTePCTBO KYIBTYPBI U Typusma Pecry6nuku Moposus (nanee -
MHUHHCTEPCTBO) B weldX  oOecrieueHHs] MpOBeldeHMs OLIEHKH KadyecTBa
JIEATENBHOCTH YUpeIKIAEeHHA:

1) dopmupyer OOLlecTBeHHbIH (IKCTIEPTHBIA) COBET [0 HE3aBHCHMOIL
OLIEHKE NeSTeJbHOCTH YUpeKAeHUH Npu MUHHCTepCTBe (najee - OOLIeCTBEHHbIH
COBET) B  [OPsJKe, IPedyCMOTPEHHOM  3aKOHOJATENbCTBOM — Poccuiickoit
Denepaunn u, PecnyGnukn Mopgosus, B KOTOPbI BXOMAT [IpeJICTaBUTENN
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00LIECTBEHHBIX OpPraHU3aLnil KyJIbTYPBI, TBOPUECKUX COI030B, MPOodhecCHOHaTbHbIX
accouraluid, OOLIECTBEHHbIX OOBEAMHEHMH M  HHBIX  3aWHTEPECOBAHHBIX
OpraHu3alluii, a TaK)Ke BeAYLLHX JiesTelieil KyIbTypbl U HCKYCCTBA,;

2) OCYLIECTBIIACT OPraHU3alHIO €KEeroHOro MpoBeIeHNsI He3aBUCHMOT0
COLIMOJIOTMYECKOr0  MCCJIeJ0OBaHMsl € Lelblo  (pOPMHUPOBAaHUS  PEHTHHIOB
JIeATeILHOCTH YUPEIKACHH;

3) OCyLIECTBISIET U3yUYeHHe OOLIeCTBEHHOro MHEHHs, pe3yJbTaTOB OLEHKH
KauecTBa JICATEIbHOCTH YUPEKICHHI;

4)  opraHusyer [poBeJeHHEe OTKPLITBIX KOHKYPCOB Ha BbISBICHHE
JIYYILEro yupeskJIeHHs cepbl KyJIbTypbl;

5) MpOBOAMT €  y4acTHeM OOIIECTBEHHBIX COBETOB MOHHMTOPHHI
PENTUHIOB  JEATENLHOCTH  ydupekAeHMi M pa3pabaTbiBaeT  HaIpaBlIeHUS
yJyulleHHs KauecTBa [Pe0CTaBIIsIeMbIX YCIyT;

6)  Harpa,JsieT yUpexkJIeHUsIM NPeUIoKeH s 00 yIIyqlIeHHH KadyecTBa 1x
paboThl, MOJrOTOBJICHHBIE C YYeTOM M3y4YEHHS pe3yJIbTaTOB OLIEHKN KayecTBa U
PENTUHIOB JEATEIbHOCTH YUPEkKICHHUI, a TaKkxke npeuiokeHnit OO11ecTBEeHHOro
COBeTa;

7) yuuTbiBaeT MH(GOPMALIMIO O BBIMOJHEHUH Pa3padOTaHHBIX YUPEKACHUIMU
[UIAHOB  MEPOMPHUSTHII Mo  yJaydlIeHMI0 KadecTBa pabOThl MNpPH  OLIEHKe
3 PeKTHBHOCTH paboThl X PYKOBOANTEJIEH.

3.2. B nonnomounst OO11IecTBEHHOTO COBETA BXOIUT:

1) (dbopMHpoBaHHe MepevHs YUPeKACHUIH Ul TPOBEACHHS OLEHKH
KayecTBa WX JIesTeJIbHOCTH Ha OCHOBE U3YUYEHHUs Pe3ysIbTaTOB OOIIECTBEHHOTO
MHEHMS;

2) orpe/eseHue KpUTEepHEB 5((HeKTUBHOCTH JIeATebHOCTH
yUpeKIeHUH, KOTOpbIe XapaKTepHU3yIoT:

- OTKPBITOCTb W JIOCTYITHOCTh MH(POPMALIUK 00 YUPEIKACHUH;

- KOM(OPTHOCTH YCJIOBHI M AOCTYIHOCTD MOJYYEHHs YCIyr, B TOM 4HCIe
JUISL TPasKlaH ¢ OrpaHUYeHHbIMU BO3SMOXKHOCTSIMHU 3710POBbS;

- BpeMs OKMJIaHUs B OUepe/Iu MpU MOJTyUeHUH YCIyTH;

- 100posKenaTe/bHOCTb, BEKIUBOCTH H KOMIIETEHTHOCTh PaOOTHUKOB
YUPEXKIACHHS;

- JIOJIIO MoJjtyyareseil yciyr, yA0BIeTBOPEHHBIX KauecTBOM 00C/Ty )KUBAHUS B
YUPEKIACHUH;

3)  ycTaHOBJEGHHME MOPS/IKA OLIEHKH KauecTBa JAesTeJbHOCTH yUPeKACHUI
Ha OCHOBAaHWMHM ONpeAeNieHHbIX KpuTepueB d(P(GEeKTUBHOCTH  JesITeIbHOCTH
YUPEKIEHU;

4) opranmsalids padoThl I10 BbISBICHHIO, O0OOLICHUIO M aHATU3Y
00ILIECTBEHHOIO MHEHHSI M PEHTHHIOB O Ka4eCTBE JIeATEIbHOCTH YUPEIKACHUH;

5)  B3auMoOJeHCTBHE IO BOINPOCAM MPOBEIEHMS OLICHOK M COCTABIIEHHS
PEHTHHTOB - JICATEJILHOCTH  YYPeXJeHHH ¢  pPEeHTHHIrOBbIMM  areHTCTBaMH,
HE3aBUCHMBIMH COLIMOJIOIMYECKUMHU OPraHU3aLUsIMU;

6) (opmMupoBaHUe pe3yJbTATOB OLIGHKM KayecTBa W PEHTHHIOB
JIeSITRIIHOCTH YUPEIKICHHIA;

7)  npoeleHHe OOCYKIEHUI pe3ylbTaTOB OLEHKH M TPEUIOKEHHH 10




